
Information 

Security 

Management

Service Level 

Management

Availability 

Management

Service Level 

Management

Availability Management

Service 

Reporting

Service 

Measurement

Capacity 

Management

Capacity 

Management

Demand 

Management

Release 

Management

Configuration Management

Change Management

Problem Management

Incident 

Management

Change 

Management

Evaluation

Transition 

Planning 

and Support

Service Asset 

and Configuration 

Management

Financial 

Management 

for IT Services

IT Service Continuity 

Management 

Security Management

Financial 

Management

IT Service 

Continuity 

Management 

Request 

Fulfilment

Incident 

Management

Event 

Management

Problem 

Management

Knowledge 

Management

Service Validation 

and Testing

Release and 

Deployment 

Management

Access 

Management

Service 

Catalogue 

Management

Service Portfolio 

Management

Supplier 

Management

7-Step 

Improvement 

Process

DS 05 Ensure 

systems security

ME 01 Monitor 

and evaluate IT 

performance

DS 02 Manage 

third-party services

DS 01 Define 

and manage 

service levels

PO 09 Assess and 

manage IT risks

PO 10 

Manage 

projects

PO 05 Manage 

the IT investment

AI 06 

Manage 

changes

AI 07 Install and accredit 

solutions and changes

DS 03 Manage 

performance and 

capacity

DS 04 Ensure 

continuous service

DS 09 Manage 

the configuration

ITIL V2 process perimeter

DS 10 

Manage 

problems

DS 08 Manage 

service desk 

and incidents

DS 13 

Manage 

operations

ITIL V3 process 

perimeter

COBIT process perimeter (selected processes)
has evolved to

controls
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Mapping 

between

ITIL V2,

ITIL V3

and CobiT 

processes

AI04 

Enable 

operation 

and use

AI 01 Identify 

automated 

solutions

DS 06 Identify and allocate costs


